
 

 

 
 
 

 

• Our offers are based on the rates, tariffs and exchange rates 
(without engagement until the conclusion of the contract) valid 
on the date of the quotation 

 

• Business undertaken is subject to Forwarder ́s Standard Terms 
and Conditions of the country where the contracted forwarder 
has its domicile in the valid wording  

 

• Delivery periods and dates are read to be without engagement 
 

• We neither liable for delays nor penalties of any kind 
 

• The surface carriage can be substituted for airfreight or sea freight 
transportation in parts of the agreed route 
 

• In no case shall our liability exceed the limits determined by the 
Warsaw Convention, CMR, CIM or by B/L – conditions 
 

• Unless agreed in writing otherwise, invoices are due upon receipt 
 

• Any expenses resulting from non-payment at customer ́s cost 
 

• Transport to destinations (ports, facilities or other) come with 
4hrs free time, additional hrs. charged at THB 500/hr/truck. 



 

 

 
 
 

 
TERMS AND CONDITIONS - TRANSPORT  
 

• Transport is offered in line with clients request for service and any 
drawings, specifications received 
 

• FPT operate transport in line to with the Thai Transport Depts 
rules and regulations 
 

• Transport liability insurance is set at THB500,000/Incident  
 

• If incidents occurred due to 3rd parties or any other incident  
 

• deemed not the fault of FPT, we would not be held responsible 
 

• If specific lashing or other transport requirements are needed, it 
should be advised in advance to enable FPT sufficient time to 
prepare accordingly 
 

• Free time is issued to a maximum of 4hrs. Additional hrs. charged 
at THB500/he after that 
 

• The delivery docket will be issued to the client upon completion of 
transport and will be used for operational and Invoice purposes. 

 
 

 



 

 

 
 
 

 
TERMS AND CONDITIONS – WAREHOUSING 
 

• Warehouse operating times Mon-Sat 0800 - 1730  
 

• Full and Proper Pre-alert must be received in its correct fashion 
with correct details 48hrs before shipment arrival  
 

• Client to advise approved stacking method of cargo - if not advise 
received FPT have the right to stack as seen fit  
 

• While every effort is made to unload cargo upon arrival, FPT 
provides a 4hr unload timeframe. This is in line with Most 
transport companies free-time and should not Inc it costs from 
our client's contractors (to be confirmed by clients with their 
relevant transport company)  
 

• Equipment available on-site to handle cargo up to 3.5t anything 
above this weight is the notified one advance and quoted 
separately  
 

• FPT provides warehouse liability to a maximum THB 1 million/ 
incident (copy available on request)  
 

• FPT will not be held responsible for cargo inventory inaccuracies 
at anything than the level checked upon entry(pallet/box/piece). 

 
 
 

 



 

 

 
 
 

 
TERMS AND CONDITIONS -  PAYMENT AND CREDIT TERMS  
 

• Credit term base on the agreement between two companies and 
settlement will be limited according to final approval from FPT 
only 
 

• Any advance payments made for and on behalf of clients will be 
subject to a cost + 10% admin fee 
 

• All charges mentioned above are excluding any official receipts 
such as storage charges, duty and tax, etc 
 

• A 7% VAT is applied on top of the total freight & charges collected 
in Thailand 
 

• If not otherwise expressly agreed you have to pay the invoice 
immediately after receipt. 
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